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Nicole Jagoe is the San Jose Branch Manager for Robert 

Half International, overseeing professional staffing 

services. Nicole joined the company in 1997 as a Division 

Director, managing the finance division in Walnut Creek.  

During her tenure with the company, Nicole has been 

instrumental in the growth and development of her teams, 

and is often acknowledged for these accomplishments 

through sales and leadership awards. Prior to joining 

Robert Half, Nicole worked for a professional services 

firm. Nicole is a Former President of the Institute of 

Management Accountants for the Oakland/Alameda 

Chapter and is a proud graduate of UC Davis. Nicole has 

appeared on television and in print many times throughout 

her career and is considered to be a subject matter expert 

on career and HR trends affecting the current labor market.  
 

April Membership Meeting  

Topic: Annual Scholarship Awards 

Business Etiquette: The New 

Rules in a Digital Age 

Speaker: Nicole Jagoe, Robert Half 

Date: 6:00 PM Tuesday, 

April 26, 2011 

Place: Biltmore Hotel, Santa Clara, CA 

Cost: Members $35, Guests $45 

 

Please respond to the Socializr invitation or call the chapter 

voicemail (408-235-0828) on the Friday before the meeting by 

noon to reserve or cancel.  

Or simply log on to www.socializr.com and type in “ASWA 103 

April 2011” to find the link to the invitation. 

Credit Cards Are Accepted On Site 

 
 

May Membership Meeting/ 

Annual Wine Gala! 

Topic: Mind In Business  

Speaker: Bobbi Decker 

Date: 6:00 PM Tuesday, 

May 24, 2011 

Place: Biltmore Hotel, Santa Clara, CA 

Cost: Members $35, Guests $45 

 INSIDE THIS ISSUE 
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NICOLE JAGOE, 

ROBERT HALF 

INTERNATIONAL 

http://www.socializr.com/
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Board of Directors 

2010-2011 

 

President: 
Lili Clay 
liliclayASWA@gmail.com 
 

President-Elect: 
Sue Stokke 
suestokkeaswa@aol.com 
 

Secretary: 
Susan Lange 

st.lange@comcast.net 
 

Treasurer: 
Trisha Moore 
tw_taxes@yahoo.com 
 

Immediate Past President: 
Lynda Boman 

lynda@bomanaccounting.com 
 

Hospitality Chair: 
Julia Becklund 
julia@pcnt.com 
 

Bulletin: 
Anu Joshi 

ajoshi@aslcpa.com 
 

Membership Chair: 
Raouia Makhoul 
raouia.makhoul@accountemps.com 
 

Program Chair: 
Position Open 
 

CPE Compliance: 
Christina Esquivel 

cleservices@comcast.net 
 

Scholarship Chairs: 
Ty Kaprelian 
tkaprelian@becker.com 
 

Website: 
Anu Joshi 

ajoshi@aslcpa.com 

 

 
What an exciting time of the year. 
 
Taxes are done or extended so we are breathing a 
collective sigh of relief.  Quickly followed by 
Graduations and other celebrations. 
 
We are preparing to honor upcoming finance and 
accounting professionals through our annual 
scholarship awards and also have the honor to host 
Nicole Jagoe of Robert Half International as she gives 
us top tips on Digital Age Business Etiquette. 
 
Robert Half has long partnered with ASWA on a 
national as well as a local level and we are very 
pleased to be the beneficiaries of that partnership yet 
again this month with this informative and topical 
presentation. 
 
This month’s meeting encapsulates so much of what 
ASWA does and stand for.  We are simultaneously 
supporting the next generation of finance professionals, 
providing on-point continuing education and top-notch 
networking opportunities 
 
We are also excited to have our annual Wine Gala 
coming next month, followed by the new board 
installation. 
 
Join us April 26 to celebrate up and coming 
professionals and keep our career skills updated. 
 
 
Lili Clay, President 
2010-2011 
Silicon Valley Chapter 
 
 

ASWA has been recognized as a team environment, so let’s 

continue to pull together and “position ASWA as the home for all 

women accounting professionals whether new to the field, 

experienced or considering a career transition”!    

 

Silicon Valley ASWA #103 
2010 – 2011 

Discovery and Mentoring 
 

President’s Message: 
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It happened again: You and your supervisor had a misunderstanding – and once more you were 

blamed for the lack of communication that led to it. What’s especially frustrating is that you know you sent a 

detailed e-mail to your boss days ago about the matter she claims she knew nothing about. You think to 

yourself, “Why does this always happen?” 

Largely because of this persistent problem, you’re now wondering if you should look for a position 

elsewhere. Before abandoning your current situation, however, consider trying to find some middle ground 

with your supervisor by “managing up.” 

Identify – and accept – your boss’s particular work style and adjust yours, as appropriate. This 

approach can help you and your supervisor interact more effectively and develop a more constructive 

professional relationship, even if your work habits and temperaments differ. Here are some tips: 

 

 Communicate effectively. One of the key elements of work style is the way a person prefers to give 

and receive information. Pay close attention to how your boss communicates with you and others on 

everything from small matters to issues of high importance. Whatever her preferences may be – bullet-

point e-mails, succinct voice mail messages, detailed reports, face-to-face meetings – just follow her 

lead. If you are unsure about her preference, ask; she’ll likely appreciate your proactive efforts to 

improve communication with her. 

 

 

 

 

 

‘Managing Up’ to Find 
Middle Ground with Your  

Boss  
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 Anticipate needs. As a financial professional, you’re expected to take quick action whenever a problem 

arises. When dealing with your supervisor, consider using the same approach. Your boss has specific 

needs and expectations; by recognizing them and working to meet them, you can earn her gratitude 

and elevate your status as a valued employee. For example, if you know your manager must often push  

aside more critical duties to handle an everyday task you could easily assist with, volunteer to provide 

relief. 

 

 Maintain perspective. When you’re annoyed with your boss, it’s easy to lose sight of the fact that she’s 

a person – and being in a supervisory role, she’s especially prone to stress and pressure. Quite often, 

there’s more going on behind the scenes in your organization than you realize, so don’t assume your 

manager’s impatience or abrupt behavior is personally directed at you. Managing up includes being 

able to step back and recognize when unproductive interactions with your boss are due to forces 

beyond your control. 

 

When you’re frustrated that you and your supervisor aren’t seeing eye to eye, remember that even the 

most likeminded coworkers can have misunderstandings and disagreements. Managing up will make it easier 

for you to find common ground with your boss and develop a more productive relationship.   

 
  

    

 

 

Accountemps is the worldôs first and largest temporary staffing service specializing in the placement of 

accounting, finance and bookkeeping professionals. The company has more than 350 offices worldwide and 

offers online job search services at www.accountemps.com. 

 

 

http://www.accountemps.com/
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PROGRAMS AND NEWS 
 

  
 
 
 
 

 

 

 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

By now, all members should have received an invitation to share their profile.  If you have not received or would 
like a new copy, please email Anu Joshi at ajoshi@aslcpa.com  We look forward to meeting more of you soon! 

        

 
 

 

 

 

Itõs Wine Gala Time Again! 
 

Are you wondering how we raise the funds for our scholarships?   
 

We have FANTASTIC SPONSORS, donors and members who 
contribute to this amazing opportunity to provide financial assistance 

in these tough economic times to the future leaders of the finance and 
accounting world!  We celebrate all this and the rich history of our 

chapter at our annual Wine Gala.   
 

So join us for great networking, hors d'œuvres, a little wine or just a 
good wine story, and a great presentation as we celebrate another 

successful year at the Silicon Valley Chapter of ASWA!  
 
 

mailto:ajoshi@aslcpa.com
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Monika Miles , our very own Past President will be installed 
as the National Board President at this event!!  

So save the date and do plan on attending if you can. 
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PROGRAMS ð What You Missed! 
 
March 
EXCEL TIPS AND TRICKS 

Larry Mosley gace us some valuable Excel Tips and Tricks  

February 
ON MILLIONAIRE TIME:  INSIDER SECRETS TO GETTING MORE DONE IN LESS TIME  

Sandi Smith Levya, www.SandiSmith.com, gave great tips on valuing your time in order to know how to spend it. 

January 
TAX UPDATES 

Kim Rye from Abbott, Stringham and Lynch provided us with an update of all tax laws affecting individuals and 
businesses. 

December 
HOLIDAY PARTY 

The Holiday Party was at the Robert Half Offices in Oakland.  There was a White Elephant Gift Exchange which was quite 
fun with a lot of good gifts.   

November 
ANNUAL SCHOLARSHIP SILENT AUCTION FUNDRAISER AND PRESENTATION ON MENTORING 

ArLyne Diamond provided valuable "diamonds" on how to be a mentor and what to expect out of a successful mentoring 
relationship. 

October 
INTERNATIONAL FINANCIAL REPORTING STANDARDS 

Deepa Bhat and Carol Wagner from Abbott, Stringham and Lynch  provided an introduction to the International Financial 
Reporting Standards, the benefits and challenges associated with conversion to IFRS, key differences between IFRS and 
U.S. Generally Accepted Accounting Principles, global adoption of IFRS and convergence between IFRS and U.S. GAAP. 

September 
HEALTH CARE REFORM 

This overview of Healthcare Legislation by Rae Lee Olson reviewed all major provisions of the law that will affect 
employers, implementation, timing and major tax/funding sources and provided an understanding of the key concepts of 
the law as well as what the changed employer healthcare landscape will look like in 2014. 

August 
21st  CENTURY ULTIMATE MANAGEMENT RENDEZVOUS 

A discussion consisting of outstanding speakers and panelists on how to lead effectively in the 21
st
 century. This was a 

joint event with the IMA Peninsula Palo Alto Chapter and the ASWA Silicon Valley Chapter. 

July 
HOW TO STAY SANE IN A CRAZY MARKET 

Opening with an inspiring story about his mother who was also his mentor, Don gave us some very valuable advice on 
how to avoid “mob mentality”, among other things, when investing in today’s market. His presentation was sprinkled with 
great visuals, statistics and thoughts from some of the greatest investment gurus. 

June 
BANKRUPTCY 

Edward O. Lee an attorney specializing in estate planning, civil litigation and bankruptcy spoke to us about bankruptcy. 

His presentation covered the basics of bankruptcy as well as the nuances of the different stages of bankruptcy. 

May 
LINKEDIN TO MAXIMISE GROWTH 

Raymond “Chip” Lambert talked about strategies, features and tips to using LinkedIn to maximize one’s opportunities.  

 

http://www.sandismith.com/
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Membership! 
 

If you would like to join the Silicon Valley Chapter of ASWA, we have attached a membership 
application to the end of the newsletter.  Please feel free to complete or forward a copy to someone 
you think would benefit from joining our Chapter. 
 

Or link to the National website here – www.ASWA.org 
 

Announcements 

One of the main benefits of being an ASWA member is the opportunity to 

network and gain access to the expertise of its members. Are you a member 

who specializes in a particular area? Are you a member who is pondering on the 

intricacies of a particular transaction and would like to gain access to an expert? 

Are you looking to hire? Are you looking for a job? Do you have an 

announcement to make with regards to an achievement? Here is an opportunity 

for you to showcase yourself!  

ASWA Silicon Valley would like to take this opportunity to invite all its 

members to send in their profiles, expertise, questions and job openings and we 

will publish it in the upcoming newsletters! Please note that this service is for 

members only. Send in your information to Anu Joshi at ajoshi@aslcpa.com.  

 

 

We are also looking for volunteers for our monthly membership 

meetings. Lend a helping hand to make our monthly events and 

meetings even more interesting while building a great network and 

forming new relationships! 

 

 

 

 

 

 

The mission of the American Society of Women Accountants is to enable women in all 

accounting and related fields to achieve their full personal, professional and economic 

potential, and to contribute to the future development of their professions. 

http://www.aswa.org/
mailto:ajoshi@aslcpa.com


Newsletter  9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Reservation and cancellation policy: Reservations or cancellations are requested by noon on Friday preceding 

each meeting.  Remember that vegetarian meals must be reserved and will not be offered to walk-ins or those who 

reserve after the preceding Friday.  Call the chapter voicemail number (408-235-0828) to reserve or cancel. The 

goal is an accurate count for the hotel.  Unreserved guests and members take potluck, which may include a meal 

chosen by the hotel as a substitute, and will be served last.  Unreserved members (not guests) incur a surcharge of 

$5.00. Reserved members or guests that are no-shows will be billed if not cancelled by the preceding Friday. We 

do want you to come to the meetings and reservations are helpful but if you have to cancel let us know before hand 

to avoid incurring the cost of the meal. WE ACCEPT CREDIT CARD PAYMENT AT THE DOOR! 

CH A P T E R  IN F O R M A T I O N  

The Silicon Valley Chapter of ASWA generally meets the fourth Tuesday of each 
month at the Biltmore Hotel in Santa Clara.  Guests are always welcome! 

 

Board of Directorsô Meetings are held at 6:30 pm on the second Tuesday monthly, 
except December and April at the offices of Lynda Boman at 40 Union Avenue in 
Campbell. See the website for specific dates and details. 

 

Members and interested parties receive the bulletin by e-mail.  If we don’t have your e-
mail address, please send it to Anu Joshi at ajoshi@aslcpa.com,along with any news or 
bulletin suggestions. 

C A L E N D A R  O F  E V E N T S  

 

 

Tuesday, April 26, 2011  Annual Scholarship Awards Night 

  Business Etiquette: The New Rules in a Digital Age 

Nicole Jagoe 

Biltmore Hotel, 6:00 p.m. 

 

Tuesday, May 24, 2011  Annual Wine Gala! 

Mind in Business 

Bobbie Decker 

Biltmore Hotel, 6:00 p.m. 

 

Tuesday, June 28, 2011  Payroll Taxes - Getting Them Right 

Mindy Harada 

Biltmore Hotel, 6:00 p.m. 

 

If you have ideas for future speakers and meeting topics, tell one of the officers. 

mailto:ajoshi@aslcpa.com
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Silicon Valley Chapter #103 

P.O. Box 1301, Santa Clara, CA 95052-1301 

Voicemail 408-235-0828 

www.aswasiliconvalley.org 

 

   New Member       Reapplying  Member # _______________ 

Please check your preferred mailing address: 

Residence Address       Business Address   

_____________________________________________ ____________________________________________________ 

Last Name  First Name   Firm Name 

_______________________________________________   _______________________________________________________ 

Address       Firm Address 

_______________________________________________  ______________________________________________________ 

City                  State   ZIP City    State  ZIP 

_______________________________________________  ______________________________________________________ 

Phone   FAX    Phone    FAX 

_______________________________________________  ______________________________________________________ 

E-mail       E-mail 

 

ANNUAL NATIONAL DUES 

(Choose one) 

Regular ï ($108) Hold a CPA certificate or two or more years experience in accounting or 

hold a Bachelorôs degree in accounting or related field 

Affiliate ï ($108) Not actively engaged in accounting or have a substantial interest in 

accounting 

Student/Associate ï ($34) Regularly enrolled student or fewer than two years experience 

in accounting 

$ 

ANNUAL CHAPTER DUES 

(Choose one) 

ASWA SILICON VALLEY CHAPTER #103 

Member/Affiliate ($42) Hold a CPA certificate or two or more years experience in 

accounting or hold a Bachelorôs degree in accounting or related field 

Associate/Student ï ($22) Regularly enrolled (full-time) student in post-secondary 

educational institutions, majoring in accounting or a related field or actively engaged in 

accounting or hold a bachelorôs degree with a major in accounting or its equivalent with 

less than two years experience 

Retired ï ($0) Age 65 as of June 1 and a regular or associate member for five years or 

retired from all gainful employment due to disability as of June 1 or age 55 as of June 1 

and retired from all gainful employment and a regular or associate member for 10 years 

$ 

MEMBERSHIP APPLICATION FEE Fee for all NEW and REAPPLYING Regular and Affiliate Memberships $25 

 TOTAL (National + Chapter Dues) $ 

METHOD OF PAYMENT    

 VISA    MasterCard     American Express  

 My check made payable to ASWA is enclosed  

(Please submit this completed application with check directly to Silicon Valley Chapter, PO Box 1301, Santa Clara, CA 95052-

1301) 

 

Card Number _____________________________________________Security Code _________________Exp. Date ____________________________   

 

Name as it appears on Card __________________________________Signature _________________________________________________________ 

 

ASWA dues are deductible as a business expense, but not as a charitable contribution for federal tax purposes. 

http://www.aswasiliconvalley.org/
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National Dues of $104 include $42 for a yearôs subscription to The Compass. Chapter Dues are Member/Affiliate $42, Student $22,  

Retired $0 and include Current Assets Newsletter and free job postings on Silicon Valleyôs website. 

CHAPTER INFORMATION:  (Please verify your local chapter in the space below..) 

 

CHAPTER NAME ___SILICON VALLEY ______________________________  CHAPTER NO.__103 _____  DATE______________ 

 

CHAPTER REPRESENTATIVEôS SIGNATURE_______________________________________MEMBER ID________________ 

 
DEMOGRAPHICS 

Marital Status  Single  Married  Divorced  Widowed 
 
Ethnic Origin  ___________________________________________________________ 

 

Does your employer pay your membership dues?    Yes     No    

 

Age   Under 25  25-34   35-44   45-54   55-64   65+ 

 

Salary Range  Under 50K  50-75K  76-100K  101-150K  150K + 

   

Job Classification: 

 Audit     Budget Planning     Consulting  Cost Accounting     Financial Analysis   

 General Accounting  Management Accounting     Retired    Sole Proprietor 

 Tax      Other _______________________   

 

Business Setting: 

  Agribusiness      International Business    Retail/Wholesale 

  Automotive      Investments      Tax ï Corporate/Personal 

  Banking/Lending     Law       Tax ï Sales & Use 

  Construction/Development    Manufacturing     Technology/Software/Computers 

  Education      Non-Profit/Associations    Transportation 

  Financial Planning     Oil & Gas      Utilities 

  Government      Public Accounting/Auditing    Other ______________________   

  Health Care/Medical/Hospitals   Real Estate/Brokerage    

  Human Resources/Staffing    Religion 

  Insurance      Restaurant/Food Service 

 

Business size:  Under 100 employees   100 ï 1,000 employees  1,001+ employees 

   I am unemployed 

 

Years of experience:  0-2  3-5   6-10   11-20   20+ 

 

Highest Degree:   PhD   JD   MBA  MA/MS  BA/BS  Associates 

    Other ___________________________ 

 

Professional Affiliates:  AICPA  AWSCPA  IMA   NSA   State Accounting Society 

    Other ___________________________ 

 

Designation:   CPA   CFP   Other ____________ 

 

Job Title:   Accountant ï Staff   CFO     Owner/Partner 

    Accountant ï Senior   Manager ï Office   President/CEO 

    Controller    Manager ï Accounting  Other _____________   
 

SIGNATURE   

 

APPLICANTôS SIGNATURE_______________________________________________________DATE_____________________ 

*By signing this application, I certify that all information given herein is true and accurate to the best of my knowledge. 
 

Thank you for joining ASWA 

For a list of member benefits, please visit www.aswa.org,  

Or see any Board Member 

(Revised 3/11) 

http://www.aswa.org/

